
what’s it take to be a superhero? 
In comic strips, you pretty much need 
a cape, some superpowers and a cool 
name. But across Johns Hopkins, 
superheroes look a little different. 
They might wear an ID badge, 
uniform and a kind smile, and their 
powers might include cleaning the 
floor until it sparkles or painlessly 
inserting a patient’s IV.

This year, nearly 1,900 Johns 
Hopkins Hospital and Johns Hopkins 
Health System Corporation superhero 
employees celebrated a milestone 
work anniversary of five, 10, 20, 30, 
40, 50 or—for the first time ever—60 
years.

At the Employee Appreciation  
Service Awards Ceremony on Sept. 13,
Redonda Miller, president of The 
Johns Hopkins Hospital, spoke about 
how the word “super” defines so many 
extraordinary people and things. “As 
I look around the room today,” she 

said, “I’m reminded of the stories of 
your supercare, your supercompassion 
and your superexpertise.”

So what’s the secret to staying at 
Johns Hopkins for so long?

Ruth Leppard, physician liaison, is 
the first Johns Hopkins employee to 
celebrate working here for 60 years, 
and she’s still not quite ready to hang 
up her badge.

“What I like about the hospital is 
that we work as a family, we work 
together,” she says. “The doctors here 
are like family—they know our names 
and they respect us.”

After graduating from Dunbar 
High School in 1958, Leppard came 
to Johns Hopkins for an interview on 
a Friday, started work the following 
Monday, and has been here ever 
since. She says that learning the 
basics of employment as a teenager 
was essential to her growth at Johns 
Hopkins.

Jackie Roles, a unit associate in 
emergency nursing, and endoscopy 
tech Tarsha Trent agree that working 
at Johns Hopkins is like working with 
family—
literally. 
They are 
among several 
generations of 
family members 
to work here, 
including aunts, 
sisters, cousins, 
nephews and even 
Roles’ mother.

“It seems 
like our whole 
family has 
worked here 
at one point 
or another,” 
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with the relaxed atmosphere of 
a small-town coffee shop paired with 
panoramic views of Baltimore that rival 
the most upscale restaurants in the city, the 
Skyline Café is The Johns Hopkins Hos-
pital’s newest eatery. While it has options 
for everyone, Skyline Café’s menu caters to 
oncology patients to help ease the discom-
forts of cancer treatment, and the café is 
a light-filled place where they can escape 
their worries. 

Opened in May on the top floor of the 
Skip Viragh Outpatient Cancer Build-

ing at 201 N. Broadway, the Skyline Café 
is just one block south of the Kimmel 
Cancer Center.  

The hospital’s food and dining culinary 
team delivers freshly prepared dishes 
ranging from a crab Cobb salad to a Thai 
chicken wrap to superfood smoothies, 
such as one named the Elvis that boasts 
peanut butter, chocolate and banana. 
Patrons can also indulge in hot soups, tasty 
desserts or grab-and-go salads, sandwiches 
or wraps. 

In the years leading up to the opening 
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Dragon 
Brings Voice 
Recognition to 
Epic
Hospital-based internist Timothy 
Niessen was skeptical about Dragon 
Medical One. He had tried other 
voice recognition tools, he says, but 
found they didn’t save time because 
he had to go back into the medical 
record to fix misspelled words. 

Dragon is better, says Niessen, 
who has been piloting the tool since 
late October. “This thing is just so 
good at getting the jargon right,” he 
says. All he has to do is speak into 
a microphone downloaded onto his 
phone, and Dragon transcribes in 
Epic in real time. 

“I can type 60 or 70 words per 
minute, but I can dictate 150,” he 
says. “That means I have that much 
more time to spend talking with my 
patients. I’ll just sit and talk right into 
my notes. I don’t feel like I’m losing 
time.” 

Johns Hopkins 
Medicine Town 

Meeting

Nov. 29, 
Noon to 1 p.m.

Hurd Hall
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Just Another Arm of the Johns Hopkins Family
S U P E R H E RO E S : 

(Left) Physician liaison Ruth Leppard, 
pictured with Kevin Sowers, president of 

the Johns Hopkins Health System and 
EVP of Johns Hopkins Medicine, is the 
first-ever Johns Hopkins employee to 
celebrate a 60-year work anniversary.

(Right) Being able to make a difference 
is what Claire Petchler—recipient of the 

2018 Edward A. Halle Prize for Excellence 
in Patient Service—loves most about 

being a MICU nurse clinician. 

Elevate Your Dining Experience 
at Skyline Café 

Seating for Skyline Café, The Johns Hopkins Hospital’s newest eatery boasting 
healthy, freshly cooked cuisine, looks out on a panoramic view of Baltimore.
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Noteworthy 
Information 
and Events

East Baltimore Forum: 
Exploring the Future 
of Johns Hopkins 
Security 
Join the conversation about 
how to augment Johns Hopkins 
University’s security operations on 
Monday, Nov. 26, at 6 a.m. 
in the Weinberg Community 
Center at 901 N. Milton Ave. 
Leadership will hear directly from 
our neighbors, students, faculty, 
and sta ff about their experiences, 
recommendations and concerns. 
Please RSVP in advance, or watch 
online via livestream. For more 
information and to register, visit 
publicsafetyinitiatives.jhu.edu.

Johns Hopkins 
Medicine Town 
Meeting on Nov. 29 
The next Johns Hopkins Medicine 
Town Meeting will be on Thursday, 
Nov. 29, from noon to 1 p.m. 
in Hurd Hall. Plan to attend or view 
the live simulcast to get an update 
on the Strategic Plan—“Innovation 
2023”—with a focus on what we 
can do to improve the quality and 
affordability of health care, and to 
push the boundaries of science and 
education.

Signing Up Patients 
for MyChart Now 
Takes Just a Few 
Minutes 
Now, clinicians and registration 
staff members in ambulatory 
settings can register patients for 
MyChart using Instant Activation, 
which allows them to send a text 
message link to patients’ mobile 
devices during an appointment 
so they can easily sign up on the 
spot.

The Johns Hopkins 
Hospital Is Among 
Maryland’s Safest 
In its latest list of hospital safety 
grades, The Leapfrog Group—a 
nonprofit organization aimed 
at improving health care quality 
and safety—awarded The Johns 
Hopkins Hospital an A safety 
grade. This high rating recognizes 
our ongoing efforts to protect 
patients from harm and to meet 
national safety standards. A big 
thank you goes to all nurses and 
faculty and staff members for your 
commitment to providing the best 
in quality care and patient safety. 

Learn more 
hospitalsafetygrade.org 

From the Editor 
Hopkins Insider  is published 
once a month by Johns Hopkins 
Medicine Marketing and 
Communications. Email your 
submissions at least 14 days prior 
to the requested publication 
date to Stephanie Price, editor, 
sprice20@jhmi.edu, for 
consideration. The upcoming 
issues are December and 
January.
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laughs 
Trent. She 
and her 

mother both 
proudly crossed 

the stage at this 
year’s awards 

ceremony; Trent is 
celebrating 20 years 

and her mother 30.
During his remarks, 

Kevin Sowers, 
president of the 
Johns Hopkins 
Health 
System and 
executive vice 

president of 
Johns Hopkins 

Medicine, shared 
that he had 

always wanted to 
be a superhero as a child. 

He quoted the Fantastic Four comic, 
saying, “The door is more than it 
appears. It separates who you are from 
who you can be.” He told the 2018 
honorees that by choosing to walk 
through the doors of one of the best 
health care organizations in the world, 
they connect themselves to a higher 
purpose: taking care of patients and 
loved ones.

Claire Petchler decided to become 
a nurse when she was in college. She 
jokes that nursing runs in her family; 
her mother and both grandmothers 
were nurses. Almost two years into 
her Johns Hopkins career as a nurse 
clinician in the medical intensive care 
unit (MICU), she was named the 2018 
recipient of Johns Hopkins’ coveted 
Edward A. Halle Prize for Excellence 
in Patient Service.

Petchler was recognized at the 
ceremony for her compassionate 

care, particularly for a patient on life 
support. She comforted the person’s 
family and created prints of the 
patient’s hands as a keepsake. After the 
patient passed away, a family friend 
thanked Petchler in a letter, writing, 
“All you could see in front of you was 
a very sick woman. Yet you treated 
the weak, ailing, broken body in that 
hospital bed as if you did know her 
and the amazing person she had been. 
Thank you for treating her with love 
and care, as if you saw with your heart 
what you couldn’t see with your eyes.”

Petchler admits that being a MICU 
nurse can be physically, mentally, 
emotionally and spiritually exhausting, 
but she loves being able to make a 
difference. “It has very valuable and 
precious life experiences I don’t think 
you’d get anywhere else,” she says.

-Katelynn Sachs 

Employee Superheroes
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of the café, Leo Dorsey, district manager 
of food and dining services, and his team 
met several times with the oncology 
Patient and Family Advisory Council 
for Oncology to learn more about what 
type of dining environment would meet 
patients’ needs. They also collected feed-
back from a survey they administered to 

faculty and staff members who work in 
the oncology department. The result was a 
menu to accommodate oncology patients’ 
diverse diets, and foods with a variety of 
textures to help when chemotherapy af-
fects eating.  

“We learned that getting proper nutri-
tion during cancer treatment is important 

to help them maintain their energy and 
strength,” says Dorsey. “We kept the 
patient in mind every step of the way.” 

The décor is calm and comfortable. 
Bright, light colors to encourage vitality 
and healing adorn the walls, and the large, 
open windows allow natural sunlight to 
fill the room. Patients and visitors can 
choose from a variety of seating options, 
whether they want to sit alone on a corner 
bench or enjoy others’ company on a 
chaise lounge. A row of seats looks onto a 
view of the campus and city skyline.

“It’s a very healthy alternative to some 
of our other restaurants on the East Balti-
more campus,” says Dorsey. “While it was 
created with oncology patients in mind, 
we hope staff will stop by for a quick bite 
and recommend it to their patients.” He 
says the views of the city are unparalleled, 
and patrons can take the pedestrian bridge 
to get to the Skip Viragh building through 
the Orleans Street Garage. 

—Stephanie Price 

Skyline Café

Starting Nov. 14, Dragon became 
available to any prescribing Epic user 
across Johns Hopkins Medicine who 
is interested in using it. It’s a project 
that’s part of the Joy at Hopkins 
initiative.  

Patients and families like it, says 
Niessen, because they can listen 
as the doctor dictates notes that 
are then instantly available in their 
MyChart portal. And providers 
benefit from a streamlined alternative 
to keyboarding or waiting for a 
transcription service.  

“For our busy clinicians, this speech 
recognition software will be crucial 
in so many ways,” says Paul Rothman, 
dean of the medical faculty and CEO 
of Johns Hopkins Medicine. “It will 
help them work more effectively, and 
therefore allow them to spend more 
time connecting with patients, which 
not only improves care but makes 

each interaction more rewarding. 
This really is a powerful tool for 
increasing joy in medicine.”

All providers can see the Dragon 
icon on the Epic tool bar. There 
is also a “Learning” item next to 
Dragon on the tool bar, which will 
take you to the Learning Dashboard 
with more Dragon resources. 

To access the tool, providers must 
install the PowerMic Mobile app 
to their mobile device, using either 
Workspace ONE Intelligent Hub 
or the Microsoft Intune Company 
Portal. In some high-traffic areas with 

a lot of background noise, such as 
emergency departments or intensive 
care units, a microphone or headset 
attached to the clinical workstation 
may work better than the PowerMic 
Mobile app.

To start transcribing, click on the 
Dragon icon. A window will pop 
up asking if you’re syncing to the 
PowerMic Mobile app or a separate 
headset. Then click on the PowerMic 
icon on your phone and start talking. 

Niessen says the tool, which 
follows preprogrammed or custom 
voice commands like “order basic 
labs,” saves him from “death by 
a thousand clicks.” His advice to 
people who are new to Dragon: 
Mind your grammar. There’s a 
big difference, he says, between, 
“Let’s eat, children” and, “Let’s eat 
children.” 

—Karen Nitkin 
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Dragon Medical

“For our busy clinicians, 
this speech recognition 
software will be crucial in 
so many ways.”
paul rothman

The food and dining culinary team delivers freshly 
prepared foods with the oncology patient in mind.


